
Veunue: Curio Villamercedes, Merida 
Date: October 12th and 13th

Date Time Activity
08:00 - 09:00 Registration

09:00 - 09:15 Check in and arrival of guests

09:15 - 09:30 Opening of the seminar

10:00 - 10:45 2023 trends (macro view)

10:45 - 11:15 Coffee break

11:15 - 12:00 Interactive excercise - what do you see

12:00 - 12:45 Meeting design Trends (PCO view)

12:45 - 14:15 Lunch break

14:15 -15:00 Interactive excercise - meeting design

15:00 - 15:30 Multicultural design thinking part 1

15:30 - 15:45 Break

15:45 - 16:15 Multicultural design thinking part 2

16:15 - 16:45 Interactive excercise on multicultural design thinking

09:00 - 09:15 Recap of day 1 and intro day 2

09:15 - 10:00 Finance and risk management

10:00 - 10:45 Excercise on finance and risk management

10:45 - 11:15 Coffee break

11:15 - 12:00 Sustainability in action

12:00 - 12:45 Excercise on sustainability

12:45 - 14:15 Lunch break

14:15 -15:15 Client and time management

15:15 - 15:45 Interactive excercise

15:45 - 16:00 Break

16:00 - 16:45 your Oxygen mask first

16:45 - 17:00 Closing
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